
THE BORING BUT NECESSARY BIT
 

1.	 The prices featured in this brochure are specifically for Avon Reps selling to you (their 
lovely customers). However, these are just recommended prices from us, and the final 
decision on price lies with your Avon Rep. 

2.	 We’re very proud of our products, but if (for whatever reason) you’re not 100% happy, 
you can return it within 28 days of delivery for a full refund or exchange - even if you’ve 
already tried it.  This amazing guarantee is on top of your statutory rights. If you want 
to return something that came with a free gift, make sure that you return both items 
for a full refund. 

3.	 Sometimes we wish we had a crystal ball, but we do occasionally have to cancel or 
change any offer, deal or promotion. Rest assured we’ll keep you in the loop.

4.	 Avon reserves the right to offer you a substitute product, but if we ever need to we 
promise to make sure it’s of equal or greater value.

5.	 We like to back things up with hard facts - that’s why all claims are supported with 
clinical and/or consumer studies and/or surveys.

6.	           All of our beautifully scented home fragrance products comply with the              
          Classification, Labelling and Packaging Regulation. If you want to learn more 
about this, check out our website: avon.uk.com

7.	 The planet is important to us, so all our electrical products are compliant to the Waste, 
Electrical and Electronic Equipment Act 2005 (as amended) and Avon are members of 
Electrolink Compliance Scheme.

8.	 Keep cosy, but please keep sleepwear away from fire.
9.	 Any extra contents you see in images are not included, unless we expressly say...sorry!
10.	We love a diagram but just remember they are for illustrative purposes only, unless we 

say otherwise.
11.	 Never lose track of time again! All of our watches have a replaceable button cell 

battery and a 2-year warranty, unless we say otherwise. 
12.	Adding a little sparkle? Our earrings are all designed for pierced ears, unless we say 

otherwise.
13.	Stay safe in the sun with our sunglasses, which all comply with British Standard EN ISO 

12312-1:2013.
14.	Once you’ve found the shade you want to buy, you’ll find its order code next to it. No 

code? Sorry you can’t buy it this time but keep an eye out as it may be available again 
soon!

15.	Sometimes we get a bit creative and add more pearls for visual impact. Pearls 
containers will only include 22g. 

16.	For hygiene reasons, a replacement or refund can’t be given if the gusset (we hate that 
word too) label is removed from our lingerie. We love you, but not that much. 

17.	 Time to be sensible! Sharp blades shouldn’t be sold to people under the age of 18.


